
ways they can take on similar projects that 
require organizing information.  

Saturday & Sunday - February 20 & 21 
APCUG Phoenix Regional Computer 
Conference    in Tempe, AZ 
Great presentations, demos and giveaways. 

Saturday - February 27 - 1:00-3:00 PM 
Advanced SIG - Leader: Ray DeCosta 
Skill Level: Intermediate. 

CD BURNING 101— Don't let the "Advanced" 
name of this SIG make you think that the "geek 
level" of today's presentation will be off the 
charts.  This session will be very basic in nature 
and will show you from the ground up what 
you need to know about CDs to get started 
burning your own.  Ray will discuss what 
format of CDs works best with your 
equipment, show you how to burn data and 
music CDs as well as how to care for your CDs 
to protect them from harm.  He'll also talk 
about the different CD burning programs 
available and an introduction to MP3 players.  

This is the CD Burning program of January 23  
which was rescheduled due to storms 

Continued next page>>> 
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CALENDAR 
SIG = Special Interest Group 

Meetings are usually held at 1:00 pm,  

in the Founder’s Suite  

at the Prescott Public Library,  

215 E Goodwin Street,  

unless otherwise noted. 

FEBRUARY 2010 
Saturday - February 20 - 1:00-3:00 PM 
General Meeting - Leader: Ray Carlson 
Skill Level: Novice to Advanced 

First Hour: Phil Ball with “Tips 'n' Tricks.” 

Second Hour: Norm Samuelson is a retired 
computer scientist. He worked for several years 
at Livermore Labs in California where he helped 
develop some innovative programming. Since 
coming to Prescott, he has been heavily 
involved in kayaking and a variety of volunteer 
services like CASA and Big Brothers. He is a 
regular presenter at OLLI on computer-related 
topics. He is also Youth Service Director at the 
Sunup Rotary Club and served as Registrar at 
the Rotary Youth Leadership Award [RYLA] 
program. This last activity is a weekend camp 
that brings together over 100 exemplary high 
school students from several parts of Arizona. 
The camp seeks to encourage self-confidence 
and the development of leadership skills in the 
youth who attend. 

As Registrar, Norm is responsible for collecting a 
large amount of information about the youth 
and have this information available for use in 
preparation and implementation of the camp 
program. It is this last activity that Norm will 
describe in his presentation - how he used 
various software programs to organize large 
amounts of information and make that 
information readily accessible. He will 
encourage those in attendance to think about 
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MARCH 2010 
Friday - March 5 - 1:00-3:00 PM 
Internet SIG - Leader: Jim Perry 
Skill Level: Intermediate 
Topic to be announced. 

Saturday - March 6 - 1:00-3:00 PM 
Digital Photo SIG - Leader: Phil Ball 
Skill Level: Intermediate 

Saturday - March 13 - 1:30-3:30 PM 
General Meeting - Leader: Ray Carlson 
Skill Level: Novice to Advanced 

Please note the later starting time  
for this meeting! 

PCS elections will be held. 
Other topics to be announced. 

Saturday - March 20 - 1:00-3:00 PM 
Advanced SIG - Leader: Ray DeCosta 
Skill Level: Intermediate 
Topic to be announced. 

Saturday - March 27 - 1:00-3:00 PM 
New Developments SIG - Leader: JB Burke 
Skill Level: Intermediate 
This is a new SIG which will appear on a 
temporary basis to deal with contemporary 
computer topics.  Details to follow as they are 
firmed up. 

� 
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Don Biesiadecki 
Brad Ellis 

Sandra Hart 
Don & JoAnn Howell 

Patricia Weyl 

Welcome 
To 

NEW MEMBERS  

Elections Upcoming 
The PCS needs You! 

Be a Board member.  We have a lot of fun while 
getting the work done so members can enjoy 
meetings free of anything but learning. 

CURRENT CANDIDATES & STATEMENTS 
Phil Ball and Renée married him in 1972.  Shortly 
after their wedding, they moved to 
Arizona. Before they met, they had 
both served their country in the 
military. The next few years were 
devoted to college studies where Phil 
learned to love creating photographs. 
To finance his passion, they worked together in a 
camera store that lasted for rest of the century 
when they eventually owned and ran Bradshaw 
Mountain Photo Company until 1999. 

Just before then, Phil had gotten interested in 
computers and joined the Prescott Computer 
Society to learn more about them. Shortly after 
joining, Phil was elected to the Board of Directors 
and has served our Society ever since. He has been 
Secretary several times and has made many 
presentations to the Society in the firm belief that 
our motto says it all: “Share what you know and 
learn what you don’t.” His learning continues today. 

Both Phil and Renée do voluntary work for the 
Prescott VA Medical Facility and Phil is active with 
local photography groups and teaching OLLI classes 
at Yavapai College. 

Ray Carlson  (Picture and statement to be provided) 
Ray is our Current President. 

Dave Emery and his wife, Ann, moved to Prescott 
almost 8 years ago, following his 
retirement after 39 years in the insurance 
industry in California. Shortly afterward 
he joined the Prescott Computer Society. 
A few months later, he felt privileged to 
be elected to its Board of Directors. 

During my first couple years of service on the Board 
I was responsible for sending out our Weekly 
Newsletter. I have also arranged for the PCS to 
obtain Liability insurance. I am currently in charge of 
the PCS Membership. For two years I was fortunate 
enough to have been elected as President and have 
served as VP for the last year. 

Continued on Pg 6 
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Do you rush headlong into 
commitment, caught up in the 
thrill of new potential, heedless 
of long-term consequences and 
“minor” details? Forget about 
whirlwind romances and 
impulsive pet store purchases. 

I’m worried about commitments we make far 
more often than those big decisions. I’m talking 
about installing software. Too many of us 
blindly stroll along the garden path of 
accepting every proposal, every suggestion, 
and every (legally binding) agreement that 
comes our way. I’ve learned that there’s a lot 
to gain by taking your time, paying attention to 
details, and knowing what you’re getting into. 
If you’re similarly cautious, you’ll save yourself 
lots of reconfiguration, troubleshooting, and 
support headaches in the long run.  

My first advice is the most obvious. It’s also the 
guidance we’re most likely to ignore. Pay 
attention to details. Read the fine print. How 
are you going to know whether you’re agreeing 
to let the company selling (or giving away) that 
cool new utility sell your email address unless 
you read their licensing agreement? How can 
you tell exactly how long your trial software 
will last and what happens to the files created 
during that time unless you read the demo 
agreement? I understand that reading every 
dry word of every excruciating EULA (End-User 
License Agreement) is beyond the endurance 
of mere mortals. But at least try to skim 
through, looking for anything unusual or 
suspicious. And there’s no good reason not to 
pay close attention to the small amounts of 
text on the other screens. Every once in a 
while, I find myself reflexively clicking OK 
without even looking at what’s on-screen. At 
times like these, I invariably notice that, three 

Smart Computing Magazine 

Yes, Yes, Yes, I Accept 
Tech Support  

December 2008 • Vol.19 Issue 12, Page 93 in print issue 

Reprinted with permission from Smart Computing.  
Visit www.SmartComputing.com/Groups to learn what Smart Computing can do for you and your user group! 

clicks ago, I agreed to add yet another useful 
Internet Explorer toolbar or signed away my 
firstborn in exchange for “promotional 
considerations.” Don’t get caught napping (and 
childless). Slow down and pay attention to what 
you’re putting on that expensive machine.  

While you’re reading each of those options, 
think about what a few of them mean. The 
choice between Standard and Custom (or 
Advanced) installation is one of the most 
important. Sure, you might save 30 seconds and 
three clicks by setting up that application 
exactly the way its manufacturer’s marketing 
department recommends, without even looking. 
I think you’re better off taking the time to keep 
an eye on what they’re up to. I always, without 
fail, take the custom installation path—despite 
any scary warnings about them being for 
“advanced” or “experienced” users. You’ll be 
amazed at what you find. Even if you don’t 
change a single default, you’ll learn something 
about where the software resides and how it 
integrates with other parts of the system. You 
might even discover useful options or 
configuration choices that you didn’t know you 
had.  

While reviewing the choices provided by a 
custom installation, watch out for a few traps. I 
always—always—refuse to add new things to 
my Desktop. We’ve all seen those Desktops 
cluttered with files, folders, and icons. How 
anyone ever finds anything in those messes is 
beyond me. You already know where and how 
to get at your programs—it’s called the 
Programs menu. Avoid extra toolbars like the 
plague, as well. I’ve never found an add-on 
toolbar I prefer to just customizing IE, but if you 
find a browser toolbar you like, then stick with 

Continued next page 



CLEANING YOUR COMPUTER 
During the summer you had your hands full 
cleaning your yard and patio. In the fall you 
winterized your home and prepared for the 
holidays. Now that all of that is over, it’s time to 
spring clean your computer. When was the last 
time you opened up your “box” and looked 
inside?  Don’t tell me! 

I found a very thorough guide explaining how to 
clean, what tools you need, why you should clean 
and yes, how often you should clean, courtesy of 
Computer Hope at www.computerhope.com/
cleaning.htm#00 . 

Let me know what you found inside your box—I 
dare you! Is it still alive? 

THE TINY MIRACLE 
Have you ever received via e-mail, a URL like this: 

http://search.atomz.com/search/?sp-
q=Gang&getit=Go&sp-a=00062d45-
sp00000000&sp- 
advanced=1&sp-p=all&sp-w-control=1&sp-
w=alike&sp-date-range=-1&sp-x=any&sp- 
c=100&sp-m=1&sp-s=0 

… with only the top line underlined and in blue? 

And when you clicked on it you got an “error 
404,” or did not get the website you expected? 

That’s because the URL should have included all 
four lines. You need to copy the whole thing (all 
four lines), and paste it into your browser, making 
sure that you do not introduce any spaces. A few 
websites are configured so that their URLs don’t 
break, but not very many bother to do this. 
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Secretary JB Burke  
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General Directors:  Phil Ball  
Nikki Krause 
Andy Reti 
Herman Schloss 
Bob Matthies 

it. Letting programs add extra toolbars only 
slows things down and makes things harder to 
find.  

Finally, don’t be afraid to walk away. When you 
discover required add-on “components” that 
look suspiciously like spyware—and you will—
cancel the installation. When you notice that 
there’s no way to complete the setup without 
providing your email address and signing up for 
spam, decline the agreement and find another 
application. Don’t get roped into a situation 
that’s bad for your computer just because 
you’re afraid there are no other options. No 
useful software is ever without some kind of 
competition. Or, as my dad used to tell me, 
there are always more fish in the sea. 

Gregory Anderson is a regular contributor 

 to Smart Computing and  

several other technology publications.  

He keeps a sharp eye  

(with the help of thick glasses)  

on computing trends  and enjoys working with 

geeks of all stripes—most of the time.   

Share chronicles of careful commitment at  

gregory-anderson@smartcomputing.com  
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THINGS 
Written by S. Jack Lewtschuk, 

Blacklion@royal.net   
President, MBUG-PC  www.mbug.org  

(Monterey Bay Users Group – Personal 
Computer), CA   

This article has been obtained from APCUG with the 

author’s permission for publication by APCUG member 

groups; all other uses require the permission of the 

author (see e-mail address above). 



I am guilty of sending long URLs via MBUG 
Listserv.  This has caused some of our members 
to be confused by the split URL.  I appreciate 
the fact that recently someone took the time to 
remind me about a great solution for this 
problem.  Years ago I knew about this but 
completely forgot (you can call it my “senior 
moment”). 

One solution is Tiny URL or www.tinyurl.com . 
All you have to do is go to that URL and create a 
shortcut for future use. The instructions are 
simple: 

1. Copy the giant URL. 
2. Paste it in the slot provided by Tiny. 
3. Click on the button provided. 

And, like magic, the long four line URL becomes 
tiny, is automatically copied to your clipboard, 
and looks more like http://tinyurl.com/52fuz2 .  
Surprised?  Try it, you’ll like it, and it’s FREE!  By 
the way, some time ago Tiny URL was reported 
to contain malware, however the manufacturer 
assures us that the problem has been rectified. 

Also, another MBUG member suggests to try 
adding “< >” brackets to prevent URLs from 
falling apart. 

Another program similar to Tiny URL is at 
www.webware.com/8301-1_109-9898698-
2.html?tag=bl  (or I could say: http://
tinyurl.com/57dqyk )! 

ARE YOU THE ADMINISTRATOR? 
If you need to quickly tell if you are currently 
logged onto a PC as a Local Administrator of the 
Windows server, right click on the “Start” 
button. If you see "Open All Users" rather than 
just "Open," the account is in the Local 
Administrators group. 

MANUAL! MANUAL! MY KINGDOM FOR A 
MANUAL! 
Have you had an instant when you had a 
question or a problem with one of your 21st 
century electronic gadgets and the dog ate the 
manual? Have no fear bunky, SmartComputing 
to the rescue! Go to www.retrevo.com/
samples/index.html . 
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WHAT’S IN YOUR WALLET? 
Credit Cards 
While two credit cards might act and look alike, 
levels of consumer protection that each type of 
credit card provides can be different.  Under 
federal law, if someone steals your credit card 
you're only responsible to pay the first $50 of 
unauthorized charges.  However, if you notify 
the credit card issuer before a thief is able to 
make any charges, you may be free from all 
liability.  If the credit card is not physically 
present when an unauthorized or fraudulent 
purchase is made (such as over the Internet), 
you’re also free from liability for those charges. 

MasterCard and Visa offer zero-liability 
protection where you don’t have to pay any 
charges if someone uses your credit card to 
make an unauthorized purchase.  Many credit 
cards offer additional benefits and supply a 
yearly summary of your spending. 

Debit Cards 
A debit card is a direct key to your bank 
account. The protection offered for debit card 
fraud is similar to credit cards but with a few 
exceptions. For example, your liability under 
federal law is limited to $50, the same as for a 
credit card, but only if you notify the issuer 
within two business days of discovering the 
card's loss or theft. Your liability for debit card 
fraud can jump up to $500 if you don’t report 
the loss or theft within that time. 

Debit cards provide a direct pass to you bank 
account. You may also face cash flow problems 
and bounced-check fees when thieves clean 
out your bank accounts. 

If you are the type of person who gives a 
passing glance to your monthly bank 
statement, you could be totally liable for any 
fraudulent debit card charges if you wait 60 
days or more from the time your statement is 
mailed. 

Visa and MasterCard zero-liability protection 
applies to your debit card with them but only 
for transactions that do not involve the use of 
your PIN (personal identification number). 
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WALLET  Continued from pg 5  Additional protection 
against fraudulent use of your credit or debit cards 
may be available through your homeowner’s or 
renter’s insurance. Check your policy or with your 
agent for more information about your coverage. 

You should avoid using your debit card for any online 
purchase or for things which are expensive.  Why? 
The main reason is that it is much easier to dispute a 
charge when you use your credit card. If the gold-
plated, limited-edition, hip-swinging Elvis wall clock 
arrives broken, your credit card company will remove 
the charge until the problem is resolved. With your 
debit card you are stuck dealing with the merchant 
directly to resolve any problems with a purchase. 
Don’t fall for rumors about not signing your cards—all 
banks insist that you are much safer signing your 
cards immediately upon receiving them. 

Just to make sure that you have all the necessary 
information should you become a victim of stolen or 
lost cards and other important documents: 
1. Empty your wallet. 
2. Place all your credit/debit cards and important 
documents on your scanner or copying machine. 
3. Make copies of your cards, front and back. 
4. Place the copy in a safe place: a safety deposit box, 
fire safe, or even your refrigerator is better than a 

desk drawer (in case of fire, the chances for survival 
of contents in your refrigerator are pretty good). 
5. Check your wallet periodically. Thieves often steal 
just one credit card to make sure that you don’t 
notice it’s gone.  By the time you notice, it’s too late. 
NOTE: When you give your card to a person to pay a 
bill, make sure that when you get it back it’s your card 
and not an expired card belonging to someone else! 

One last precaution: NEVER carry your Social Security 
card around with you. 

THE THIRD GENERATION OF USB 
Many of you recall the old USB (Universal Serial Bus) 
1.1.  Its time passed when the much faster USB 2.0 
was invented—it’s the USB we all use now to connect 
our peripherals (mouses, printers, flash drives, etc.). 

Recently, we were given some good news: 

Good news #1: by 2010 we will be able to buy USB 
3.0. 

Good news #2: it will be 10 times faster than USB 2.0 
and it will feature improved power efficiency. 

Good news #3: USB 3.0 will be backwards compatible 
with USB 2.0 and 1.1 devices, which means that we 
will have time to upgrade our peripheral devices 
when we are ready. 
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ELECTIONS Con’t fr Pg 2 (Dave Emery)—I have very 
much enjoyed the time I have spent with the PCS. 
While far from being a "techie", I have learned a 
great deal more about computers during the last 8 
years, and am grateful for the experience. Should the 
PCS membership agree, I would be willing extend my 
period on the Board for another 2 years. 

Andy Reti 
I have been a member of the Prescott 
Computer Society for about 12 years 
and have served on the Board of 
Directors for about ten years. I was 
President of the PCS for 3 years and 
will unabashedly and proudly take 

partial credit for our growth and the significant 
improvement in and expansion of our services to our 
members.  

I am running for re-election to the PCS Board of 
Directors based on the following five major goals I 
would like to see us achieve: 

1. A constant improvement in the quality of the 

programs we present. This includes good speakers at 
our meetings and good programs in our SIGs. 

2. A gradual but steady growth in our membership. I 
feel that we need to make a greater effort to reach 
the huge untapped audience in the greater Prescott 
area. 

3. A greater expansion and diversification in the 
types of services we provide. I feel we should have 
more and better Special Interest Groups, a great 
Web Site and newsletter, and more contact with our 
brother computer societies. 

4. A continuing expansion of our association with the 
Yavapai College Senior Group to provide PCS 
members with “hands-on” computer training using 
our instructors and their computer classrooms. 

5. A continuing support and encouragement of 
increased member involvement in Society activities. 

I look forward to serving again on our Board of 
Directors and hope you will vote for me. 

� 


